






14

Setting the On/Off timer
You can set the air conditioner to turn on/off automatically at desired time. 

Setting On timer while the air conditioner is off / Off timer while the air conditioner is on

1.	 Press the On Timer/Off Timer button. 
	 	� On/Off timer indicator will blink on the remote controller display. 

2.	 Press the Time Up or Time Down button to set the time.  
	 	� You can set the time in half hourly unit from 30 minutes ~ 3 hours and hour unit from 

3 hours ~ 24 hours.  
	 	� Operating hour can be set from minimum 30 minutes to maximum 

24 hours. 

3.	 Press the Set button to active it on.  
	 	� On timer indicator stops blinking and reserved time will be displayed for 

3 seconds. 
	 	� If you don’t press Set button within 10 seconds after selecting the time the air 

conditioner will return to previous status. Check On timer or Off timer indicator and 
 indicator on the indoor unit.

Additional options available in On timer mode

You can select from Auto/Cool/Dry/Fan/Heat.

You can adjust the fan speed in Cool/Fan/Heat mode.

You can adjust the temperature in Auto/Cool/Dry/Heat mode. 

•	 �Only the latest setting timer will be applied between the On Timer/Off Timer 
and  Off timer functions. 

•	 �After setting the timer, the set time will be displayed for 3 seconds before it 
disappears.

Setting On timer

Setting Off timer

Press the Cancel button.Cancel
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Combining On Timer and Off Timer

If the air conditioner is on If the air conditioner is off

Preset time on On timer is longer than Off timer
Ex) On timer : 3 hours, Off timer : 1 hour
	 - �The air conditioner will operate the Off timer after  

1 hour from the moment you have set the timer.  
Your air conditioner will turn on after 2 hours. 

Preset time on On timer is shorter than Off timer
Ex) On timer : 3 hours, Off timer : 5 hours
	 - �The air conditioner will operate On timer after 3 hours 

from the moment you have set the timer.  
Your air conditioner will remain on for 2 hours and then 
turn off automatically. 

•	 On timer and Off timer setting time should be different from each other. 
•	 �Press the Cancel button on the remote controller while timer combination is on. 

Both of the On and Off timer will be canceled and the indicator will disappear.

Using the Smart Saver function
This function will set the temperature range limit to help you save energy while the air conditioner is operating in Cool mode. 

	 Press the Smart Saver button on the remote controller while the air conditioner is 
operating in Cool mode.

	 	�Smart Saver indicator and air swing indicator appears automatically on the remote 
controller display.  
The air flow blades move up and down.

	 	�If the current set temperature is lower than 24°C, it will automatically raise to 24°C.

•	 �Smart Saver function is only available in Cool mode.
•	 �When Smart Saver function is activated, temperature range will be limited to 

24°C~30°C.
•	 �If the desired temperature is lower than 24°C, turn off the Smart Saver function 

by pressing the Smart Saver button again.
•	 �Temperature/Fan speed can also be adjusted (see page 11 for instructions).
•	 �Air flow can be adjusted manually (see page 12 for instructions).
•	 �If you press the Mode button while the Smart Saver function is on, it will cancel 

the function.  

Press the Smart Saver button once again.Cancel
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Auto clean function will prevent from growing mold by eliminating the moisture inside of the indoor unit. Your indoor unit 
evaporates the moisture inside of the unit. Activate this function to provide you with more clean and healthier air.

	 Press the Auto Clean button.

•	 �When the air conditioner is turned on, the Auto clean function runs after 
stopping the air conditioner operation.

�When the air conditioner is turned off,

	�The Auto clean indicator on the indoor unit display appears and the Auto cleaning 
function runs.

�When the air conditioner is turned on,

	�After stopping the air conditioner operation , the Auto clean indicator on the indoor 
unit display appears and the Auto cleaning function runs.

Press the Auto Clean button once again.Cancel

	Auto Cleaning time can vary, depending on the previously used mode.

	 Auto(cool), Cool, Dry mode : approximately 30 minutes.
	� Auto(heat), Heat, Fan mode : approximately 15 minutes.

Using the Quiet function
You can reduce the noise generated from an indoor unit.

	 Press the Quiet button on the remote controller while the air conditioner is operating 
in Cool/Heat mode.

	 	�Quiet indicator appears on the remote controller display.

	 	�The indoor unit will operate more quietly.

•	 �If using a multi system, this function will work only when the Quiet function is 
set on all operated indoor units.

Press the Quiet button once again.Cancel

Using the Auto Clean function

AQVPE

AQVPA, AQVPB
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Cleaning the air conditioner

Cleaning the indoor unit

Cleaning the outdoor unit heat exchanger

Opening the panel

	 Wipe the surface of the unit with a slightly wet or dry cloth when 
needed.

	 When dust accumulates on the heat exchanger, it may decrease cooling 
performance. Therefore, clean it regularly. 

	 Spray water to clean the dust. 

Tightly grab top of the front panel and pull it down to open.  
Then slightly lift the panel up.

•	 �Do not clean the display using alkaline detergent.
•	 �Do not use sulfuric acid, hydrochloric acid, organic solvents 

(such as thinner, kerosene and acetone etc.) to clean the 
surface of the product or put any stickers on it. They may 
damage the surface of the air conditioner.

•	 �Be careful with the sharp edges on the outdoor unit heat 
exchanger.

•	 �If it is difficult to clean the outdoor unit heat exchanger on 
your own, contact service center.

•	 �Contact the service center when you clean the indoor unit 
heat exchanger because it needs to be disassembled.

Heat exchanger
(Illustration may differ slightly 

depending on the models)

•	 �Make sure the power is turned off and unplugged from 
the wall socket when cleaning the air conditioner.
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Cleaning the air conditioner

Removing the Air filter

Grab the handle and lift it up. Then, pull the Air filter towards you 
and slide it down. 

Air filter

Cleaning the air filter

Washable foam based air filter captures large particles from the air. The filter is cleaned with a vacuum or by hand washing.

Open the panel and put the Air filter out.

Insert the Air filter back in its original position 
and close the front panel. 

Dry the Air filter in a ventilated area.

Clean the Air filter with a vacuum cleaner or soft brush.  
If dust is too heavy, rinse it with running water.

•	 �Clean the Air filter every 2 weeks or when the filter clean reminder lights up. Cleaning term may differ depending 
on the usage and environmental conditions. In dusty area, clean it once a week.

•	 If you turn off the air conditioner by pressing Power  button, the filter clean reminder will be turned off.
•	 �If the Air filter dries in a confined (or humid) area, odors may generate. If it occurs, re-clean and dry it in a  

well-ventilated area.
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Maintaining the air conditioner
If the air conditioner will not be used for an extended period of time, dry the air conditioner to maintain it in best condition.

1.	 Dry the air conditioner thoroughly by operating in Fan mode for 3 to 4 hours and disconnect the power plug.  
There may be internal damage if moisture is left in components.

2.	 Before using the air conditioner again, dry the inner components of the air conditioner again by running in Fan mode 
for 3 to 4 hours. This helps remove odors which may have generated from dampness.

Periodical checks

Refer to the following chart to maintain the air conditioner properly.

Type Description Every 2 
weeks

Every 3 
months

Every 4 
months Once a year

Indoor 
unit

Clean the air filter (1) 

Clean the condensate drain pan (2) 

Thoroughly clean the heat exchanger (2) 

Clean the condensate drain pipe (2) 

Replace the remote controller batteries (1)  

Outdoor 
unit

Clean the heat exchanger on the outside of the unit (2) 

Clean the heat exchanger on the inside of the unit (2) 

Clean the electric components with jets of air (2) 

Verify that all the electric components are firmly 
tightened (2)



Clean the fan (2) 

Verify that all the fan assembly is firmly tightened (2) 

Clean the condensate drain pan (2) 

  :  �This check mark requires checking the indoor/outdoor unit periodically, following to the description to maintain the 
air conditioner properly.

(1)  �The described operations should be performed more frequently if the area of installation is very dusty.
(2)  �These operations must always be performed by qualified personnel. For more detailed information, see the 

installation part in the manual.
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Troubleshooting
Refer to the following chart if the air conditioner operates abnormally. This may save time and unnecessary expenses.

PROBLEM SOLUTION

The air conditioner does 
not work at all.

•	 Check power status and then operate the air conditioner again.
•	 �Plug in or switch on the circuit breaker and then operate the air conditioner again.
•	 �Check if you have set the Off Timer. Operate the air conditioner again by pressing the 

Power button.

The temperature 
adjustment is not working.

•	 �Check if you have selected Fan/Turbo mode. In these modes, desired temperature is set to 
auto and you cannot adjust the temperature.

Cool/Warm air does 
not come out of the air 
conditioner.

•	 �Check if the set temperature is higher(during Cool mode)/lower(during Heat mode) than 
the current temperature. Press the Temp + or - button on the remote controller to change 
the set temperature.

•	 �Check if the Air filter is blocked by dirt. If there is a lot of dust on the Air filter, 
cooling(heating) performance may decrease. Clean them frequently.

•	 �Check if the outdoor unit is covered or installed near the obstacle. Take the cover off and 
take the obstacle away.

•	 �If you want to operate the air conditioner in the sunlight, cover the outdoor unit using 
curtains or etc.

•	 �Check if the air conditioner is operating in De-ice mode. When the ice formed in winter 
or the outdoor temperature is too low, the air conditioner operates in De-ice mode 
automatically. In De-ice mode, indoor fan stops and cool air does not come out. 

•	 �If the doors or windows are open, it may cause bad cooling (heating) performance.  
Close the doors and windows.

•	 �Check if the air conditioner has just been turned on after stopping cooling(heating) 
operation. In this case, just a fan will run to protect the outdoor unit compressor.

•	 �Check if the pipe length is too long. When the pipe length exceeds maximum allowable 
pipe length, cooling (heating) performance may decrease.

Air flow adjustment is not 
working.

•	 �Check if you have selected Auto/Dry/  mode. In these modes, desired 
temperature is set to auto and you cannot adjust the temperature.

Fan speed adjustment is 
not working.

•	 �Check if you have selected Auto/Dry/Turbo/  mode. In these mode, fan speed 
is set to Auto and you cannot adjust the fan speed.

Remote controller is not 
working.

•	 Check if your batteries are depleted.
•	 Make sure nothing is blocking your remote controller sensor.
•	 �Check that there are strong lighting apparatus near the air conditioner. Strong light which 

comes from fluorescent bulbs or neon signs may interrupt the electric waves.

Timer function does not 
set.

•	 �Check if you press the Set button on the remote controller after you have set the time.

The indicator is blinking 
continuously.

•	 �Press the Power  button or disconnect the power plug/switch off the auxiliary power 
switch.  
If the indicator is still blinking, contact the service center.

Odors permeate in the 
room during operation.

•	 �Check if the appliance is running in a smoky area. Ventilate the room or operate the air 
conditioner in Fan mode for 1~2 hours. (We do not use smelly components in the air 
conditioner.)
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PROBLEM SOLUTION

Error is indicated. •	� When an indoor unit indicator blinks, contact the nearest service center.

Noise is generated. •	 �Depending on the status of the air conditioner usage, noise can be heard when refrigerant 
flow movement changes. It is normal.

Smoke is generated from 
the outdoor unit.

•	 �If may not be a fire but it can be a steam generated by the defrost operation from outdoor 
heat exchanger during Heat mode in winter.

Water is dropping from 
the outdoor unit piping 
connection.

•	 Water may be generated because of the temperature difference. It is normal.



"EEE Yönetmeliğine Uygundur" 
"This EEE is compliant with RoHS"

QUESTIONS OR COMMENTS?
COUNTRY CALL OR VISIT US ONLINE AT 
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FINLAND 030-6227 515 www.samsung.com
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ESTONIA 800-7267 www.samsung.com/ee
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ARMENIA 0-800-05-555 www.samsung.com

AZERBAIJAN 088-55-55-555 www.samsung.com

KAZAKHSTAN 8-10-800-500-55-500(GSM: 7799) www.samsung.com

UZBEKISTAN 8-10-800-500-55-500 www.samsung.com

KYRGYZSTAN 00-800-500-55-500 www.samsung.com

TADJIKISTAN 8-10-800-500-55-500 www.samsung.com

MONGOLIA +7-800-555-55-55 www.samsung.com

BELARUS 810-800-500-55-500 www.samsung.com
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www.samsung.com/latin (Spanish)
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SINGAPORE 1800-SAMSUNG(726-7864) www.samsung.com /sg
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