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Troubleshooting

Condensation/Leakage, Moisture/lcing

There is condensate on the exterior or middle frame.

-It happenswhen the humidityis high.
-Wipe themoist with softcloth.

There is condensateon the freshfruit box.
-The dooris left opentoo long;

-Liquid foodsare not covered properly.

-Many highwater-contented foods are stored inside.

Melted frost waterflows inside therefrigerator:
-The wateroutlet is blocked
-Please smooththe outlet withdrain plug orsimilar tool.

The refrigeratoris hot on both sides and has abnormal smells.

The front frame and side panels of the refrigerator are hot.

-Condensate pipesare installed inthe front frame of the refrigerator
to prevent condensation. The refrigerator may become hotduring the
operation, and that is not amalfunction.

-The heatradiators (condensers) areinstalled on bothsides of the
refrigerator. Itis normal tobe hot onboth sides.

There is abnormal smellin the refrigerator.
-The foods withsmells shall be packed tightly.
-Check if thereis any rottenfood.

-Clean the internalrefrigerator.
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Welcome to buy the world famous SAMSUNG Refrigerator!

Please use the appliance according to the requirements after reading
this manual. "Warning" and "Precaution"are the important information
related to the safety. Please read it carefully.

W means the dangerous situations that may cause potential serious hazards
if it is not operated according to the requirements.

CLﬁO”/ means the situations that may cause slight hazards or malfunctionsif not
being avoided.

* Do not store explosive substances such as aerosol cans with a flammable propellant
in this appliance.

The appliance is intended to be used in household and similar applications such as

— staff kitchen areas in shops, offices and other working environments;

— farm houses and by clients in hotels, motels and other residential type environments;
— bed and breakfast type environments;

— catering and similar non-retail applications.

The protective film on the surface of refrigerator is used to protect the refrigerator from
scratches during transport. To avoid static electricity, please peel off the protective film
slowly. If the protective film is not removed for a long time, it may cause color shading

of the steel plate.
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Parts Description

Features

X Indirect refrigerating and Frost-free: The refrigerator is indirect refrigerating and frost-free
with its automatic de-frost function and even distributed temperature in the compartments.

>¢Dual-loop: The temperatures in the refrigerator and freezer can be displayed and controlled
separately.

> Left/right door opening: The direction of the door opening can be adjusted according to the
user's habit. | .

Structure introduction
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To get the best energy efficiency of this brcmplease leave all selves, drawers
and baskets on their original position like as above illustration.

Accessories

NAME MODEL RL370E*/RL38E*/RL38S*
=5 Refrigerator shelf 3
§_ Fruit box cover 1
S Fruit box 1
§ shelf wire(option) 1
g upper drawer 1
% middle drawer 1
¢ lower drawer 1
g Egg guard 1
‘é Can guard 2
§ large bottle guard 1
[0}
é Egg tray 1
8 Ice tray 1

Printed '

documents User's Manual 1

Troubleshooting

Not cold, not very cold and too cold

& The refrigerator does notwork orrefrigerate.

5]

-The plugis not pluggedproperly.

-The poweris not connectedand power sockethas fault.
The poweris disconnected duringthe operation and
reconnected within lessthan 5 minutes after power
disconnection.

® The refrigerator isnot very cold.
-The doors arenot closed properly.
-The temperature isset too high.
-Door seal isdamaged or deformed. The sealingis not tight.
-The refrigerator hasheat resources oraround or isexposed
to the directsunlight.
-The externalventilation is poor.

¢ After the appliance has been runningfor a long

period of time:

-The doors areopened frequently ornot closed properly.
-The external ventilationis poor. The refrigerator has long
time heat radiation.

¢ The fridge istoo cold andthe foods arefrozen.

-The temperatureis set toolow; The user is suggestedto
raise the settemperature in thefridge.

The refrigerator has abnormal sounds.

The temperature inthe refrigerator isreduced by therunning of thecompressor and the
circulation of therefrigerant etc toensure the freshnessand nutrition ofthe foods inthe
refrigerator. Duringthe running ofthe refrigerator, you can hearsome slight sounds. It is
normal and pleasetake ease touse it.
@ The refrigerator isnot positioned inlevel. ¢ Slight “Buzzing” Sounds
If the refrigeratoris positioned slightly When the compressoris running, the
not level, therunning sound willbe sound is slightly high during the startup.
increased. Its stabilizationcan be adjusted The high-efficient refrigeratorhas quite
by turning theadjustment leg onthe higher sound when the compressor is
bottom of the body. working strongly. When youhear the low
@ “Clicking” and “Bubbling” Sounds. motor sounds, itis the sound caused by
When the refrigeratoris stopped, the the freezing fanto keep thetemperature
electrical components suchas main control regular. Itis not afault.
panel, startup relayand heat protectorwill . .
have clicking orbubbling sounds suddenly ~® Air Flow orBabbling Sound
due to theirconnection or disconnection. The temperature inthe refrigerator can
drop rapidly onlyby the circulation of

@ “Cracking” Sounds : / yo
When the refrigeratoris running, dueto refrigerant in the pipeline. The
refrigerant can begas or liquid. The low

the variation oftemperature differences, h . ;
the foods arebroken or the evaporator sound may beheard during thecirculation.

and pipes havecracking sounds because

of their contractionand expansion.
15
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Changing the direction of the door opening(RL38S*)

COVER TOP FRONT

CAP SPACER DOOR
HINGE UPP I =
CAP SCREW CABI N - g COVER DOOR UPP
SCREW F CAP HINGE HOLE

|
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SCREWA

SHAFT HINGE %
%

CAP HINGE HOLE %
CAP SCREW CABI //
SCREW F /
Ly’
MID HINGE /
9 STOPPER DOOR —— gy
2, SCREW G — ¢
\>
[9)
: srz@ HINGE LOW
A}REW HEX [
(SCREW D) .\ \ il
B FixerAINGELOW
SHAFT HINGE
FOOT  chew HEX STOPPER DOOR
SCREW D SCREWG — 3
FooT

Simply Type:

1.

Take down HINGE UPP and SHAFT-HINGE and installthem at the opposite side ofthe
HING-UPP.Takedown COVER DOORUPP and fridgedoor.

. Take down SCREWA, SCREWE and MIDHINGE, and thenthe refrigerator door. Take down

CAP HINGE HOLE,CAP SCREW CABland SCREW F. Then fixthem at right.

. Gently inclinethe appliance inless than 45degree, remove theright side FOOT, and unfasten

the SCREW D.Takedown HINGE LOW, FIXER HINGELOW ,SHIFT HINGE and
STOPPER HINGE LOW. Reverse andfix STOPPER HINGELOW with FIXERHINGE LOW to
the left of HINGE LOW and SHIFT HINGE.

. Take down left FOOT and unfasten SCREW D. Take down andfix REINF tothe right. Theninstall

FOOT.

. Take down SCREW G and STOPPERDOOR in thefridge and freezerdoors and installthem at

the left ofthe doors. Take down CAPHOLE DOOR and CAP SPACER DOOR andfix them at
the left ofthe doors,

. Fix MIDHINGE with SCREWAand SCREW E, and install thefreezer door.Fix left HINGE-

LOW and installFOOT. Put the refrigeratorstable and installthe fridge andfreezer doors. Fix
HINGE UPP withSCREW A.

Safety Precautions

@ If the appliance isdisconnected from the powersupply, you
should wait for atleast five minutes beforereconnecting the
power to avoid damagingthe compressor.

CAUTION: Ifthe flexible powercord isdamaged, it mustbe
repaired by special tools. Thus, it mustbe replaced
by the repair store appointed by the manufacturer.

#Do not useinflammable aerosols suchas spray paintand
dope near therefrigerator. Otherwise, there will be a risk
of explosion.

¢Do not letchildren hang onthe doors orclimb the
refrigerator to avoid damaging the refrigeratorand
injuring the children.

Do not storecorrosive, inflammable and explosive, strong
acid or alkalisubstances such asbutane, ether, vitriol,
benzene, and alcohol. Bottles containing liquid foods also
shall not be stored in thefreezer; otherwise the bottles may
be broken.

@ Do not storepharmaceuticals products, scientificmaterials or temperature-sensitive
products in therefrigerator.
- Products thatrequire strict temperature controls must notbe stored inthe refrigerator.

@If the refrigeratorcan not worknormally or isdamaged, do
not continue usingit. Pull outthe power plugand contact the
local service centerimmediately. If the powercord is
damaged, to avoidany accident, itmust be replacedby
service agent ofthe manufacturer ora qualified staff.

#Do not splashwater on thetop or backof the refrigeratorto
avoid reducing theinsulation effects of the appliance.

#If you wishto dispose ofthe refrigerator, please first
remove the doorseals.

®When the applianceis disposed of, it shall be handled by
professional staffinstead of beingdiscarded casually;
otherwise it may cause hazards orother dangers tothe
environment.




Safety Precautions

Caution /

When comparing the appliance with other refrigerators, please refer to the model and
number;

Before the appliance is connected to the power, verify if voltage rating of the refrigerator is
same to the power voltage. The voltage can be variable from 187V to 240V; if the power
voltage can not meet the requirements, an automatic transformer with a minimum output of
500W shall be used.

If the appliance is disconnected from the power, you should wait for at least five minutes
before reconnection; otherwise there may be a hazard to the compressor.

Do not store food close to the temperature sensor; otherwise it may display wrong
temperatures.

Do not open and close the door too frequently or for a long time during hot weather;
otherwise it may affect the efficiency of the entire unit and burden the appliance with
excessive load.

Do not leave the refrigerator upside down or horizontal or keep inclined over 45 degree to
the ground if necessary;

Do not pull or push the appliance by holding the door handles or exert too much upward/
downward forces on the door handle;

If a lot of hot foods are stored at the same time or the door is opened frequently or kept open
for a long period of time, the internal temperature will rise and the temperature display may
flash. It will be recovered normal after a period of stable operation;

The refrigerator must be located with an easy access to the power supply.

Don't touch the compressor if the refrigerator is running.

AAlert The cooling effects originates from refrigerant that is filled through
special process. Please ensure the pipes in the rear areintact.

During transportation and installation, please handle the appliance carefully

to protect the cooling systemfrom damage.

Do not start the appliance that has any damage. Ifany problems, please
contact the dealer or service centre.

Preparing the appliance for use

Changing the direction of the door opening(RL370E*/RL38E*)

1.Remove all the packing materials of the components,
and do remove the foam pad under the refrigerator
during the operation;

3

2.Clean the interior and exterior of the refrigerator with
wet warm cloth (add little neutral detergent in the warm
water).

3.The power plug can be connected around one hour after the
refrigerator is positioned stable, please make the appropriate
operations with careful reference to the page of control panel
introduction.

@

COVER TOP FRONT COVER TOP UPP

SCREWB — 4
CAP HOLE TOP —%&

CAP SPACER DOOR—13 ,—\

A ——
COVER HINGE UPP L— i~y —
SCREW I~ HINGE UPP R !
CAP SCREW CABI | SHAFT-HINGE
CAP HINGE HOLE COVER HINGE UPP R
SCREWA CAP SCREWHANDLE 4= \
—, —‘
SCREW F SCREW C - —+—CAP HOLE DOOR
CAP SCREW CABI——]
CAP HINGE HOLE—| - —_— __/
il | -
SCREW A ——1] SSA - vip Hinee STOPPER DOOR
A N
@% SCREW E CAP HANDLE SCREW G
—\
SCREW D—__ib L ‘ /-« cAP HOLE DOOR
FOOT\ﬁ / a. —HINGELOW  /ScRew ¢ /
FIXER HINGE LOW /" ,‘ T
iii_—SCREW D
STOPPER HINGE LOW /
FooT
SHAFT HINGE  CAP SCREW HANDLE
Advance Type:
1 .Take down the SCREWB which is fixingthe COVER TOP R
FRONT and then COVERTOP FRONT. Pull out thewire inserts.
Takedown COVER HINGE UPPR and fridge door. Take down and fix
SHAFT-HINGE to theopposite side of HINGEUPP.Takedown NSTOPPER DOOR
CAP HOLE TOPat COVER TOPFRONT and installit g\
on the right of COVER TOP FRONT. SCREW G

N

w

. Take down SCREWA, SCREW E andMID HINGE of thefixing hinge and thenfreezer door. Take

down CAP HINGE HOLE,CAP SCREW CABland SCREW F atleft and install themat right.

. Gently incline theappliance in less than45 degree, remove theright FOOT and unfasten SCREW

D. Take down right HINGELOW. Thentake down FIX HINGELOW, SHIFT HINGE and STOPPER
HINGE LOW. Reverse STOPPER HINGE LOW and fix it tothe left of HINGELOW with
FIXER HINGE LOW and SHIFT HINGE.

. Take down the leftFOOT and unfasten SCREW D. Take down and fixREINF to the right Then fix

FOOT.

5.Takeoff the SCREWG and STOPPERDOOR in the freezerdoor and install themat the left ofthe

door. Take off CAPHOLE DOOR, CAPSCREW HANDLE, SCREW C, HANDLE UPP, HANDLE BAR,
HANDLE LOW, CAPHANDLE, and CAP SPACER DOOR, and install them atthe right of thedoor.
Install CAP HOLE DOORon the left ofthe door.

6.Install the freezer's door, and fix MIDHINGE with SCREWA and SCREW E. Fix therefrigerator's

door with SCREWA andHINGE UP L.

7.Fix the wire insertsproperly. Install COVER HINGE UPPL and coverit with COVER DOORUPP.

8.Install COVER TOPFRONT and finallyfasten SCREW B.

13




Removing the Accessories

Installation Instructions

The use of the Accessories

12

& Refrigerator shelf
¢ﬁ Lift the backof the shelfup to takeit out.
‘ (Its location canbe changed asper the heights

of the containers)

¢ Fruit boxcover

Lift the backof the freshfruit drawer coverup to take
it out.

& Freezer Drawer

Pull it outtill the edgeand then liftit up toremove it;
If it containsheavy articles, youneed to liftit up
slightly to putit back;

® Egg Tray and Large Bottle Guard
Lift them upto take out.

FREEZER WIRE SHELF

Optional. To use it, please remove the top freezer drawer.

To get more space, remove top freezer drawer since it
does not affect thermal and mechanical characteristics.
And if freezer wire shelf (optional) is provided, place the
shelf just above the middle drawer after removing the
top drawer.A declared storage volume of frozen food
storage compartment is calculated with this drawer
removed and freezer wire shelf (optional) is located if
provided.

Replacing the lamp bulb

Waming

Do notreplace LED lamp privately and please contact the specialized
repair staffif necessary.

And make it sure that the new LED lamp is the same as the old one.
Do not break thelamp cover.

@ Your refrigerator should be put in a solid and level place.
The adjusting leg on the bottom of the refrigerator shall be
turned to adjust its horizontal location if not level. (lifting it
up counterclockwise)

@ The distance between the wall and rear or sides of the
refrigerator should not be less than 55 cm and the top
clearance shall not be less than 55cm.

#Keep the appliance away from any heat sources and avoid
the direct sunlight.

¢ The appliance should not be putin a humid environment to
avoid that its metal parts become rusty or their insulation
effects get reduced. In case of any natural disasters (i.e.
storm, accident), if the refrigerator has been soaked in
water, you should go to the appointed local SAMSUNG
service centre for repair. You can use it again only when
you make sure if there is no problem.

®For the safety concerns, the refrigerator must be earthed
correctly and shall not be earthed through telephone wire
or gas pipe.

Do not have the power cord pressed by any object.




Control Panel (RL370E*/RL38E™)

Refrigerator Temperature ----------- pmemmemneanee Freezer Temperature
Super Refrigeration Mode ---------. £ e Super Freeze Mode

Refrigerator Temperature Setting-.. _ L e ——— Alarm Button

AlarmOn

Power On/Off ----sreeemmmmmsemmnnncenns Freezer Temperature Setting

Vacation Mode f Alarm On/Off

Supef Freeze

1. Power Button

1-1.While the refrigerator is running, all the lamps will be off and the appliance stops
running if you press the button and hold for 3 seconds;

1-2.1f you press the button again and hold for 3 seconds, it will start running again and
the temperatures will be set at the levels before you turned it off.

2. Refrigerator Temperature Setting

€2-1.Youmay adjust thetemperature in therefrigerator by pressingthe

temperature setting button;

€2-2.Youwill hear a “Ding” sound when youpress the button,then the current
temperature will bedisplayed. You may seta new temperatureby pressing
the button again. The temperature will be changedin a sequenceof 3C,
2°C,1C, 7C, 6C, 5C, 4C,3C, every timeonce you pressthe button;

€2-3.Every time youpress the button,you will heara “Ding” sound;

#2-4.5 seconds afteryou press thebutton, the selectedtemperature will be
confirmed. The screen will recoverto display thecurrent refrigerator
temperature;

#2-5.In Vacation Mode, therefrigerator temperature willnot be displayed. If you
press the Refrigerator Temperature Setting button, the appliance will
automatically quit fromthe Vacation Mode. The refrigerator temperature will
be controlled accordingto the settemperature.

Maintenance and Cleaning

¢ For interior accessories: ‘ ‘

Remove all the shelves, guards, trays, covers, and drawers,

and clean them with a wet warm cloth.

¢ Door Seal:

Clean the doorseal carefully; thechopstick wrapped with
cotton wool maybe used toclean the grooves.
It shall bewiped offif being cleaned with water.

¢ Receiving Water Pan:

Loosen the screwin the middle of the compressorcover.
Pull out alittle and liftthe pan upto take itout.
Clean it upbefore putting itback.

Caution /

#Unplug the appliance before you cleanit;
#Make sure thereis no waterentering the lampcover;
#ltis betterto use neutraldetergent to cleanthe refrigerator.

Warning /

#The glass shelfis aremovable accessory and relatively heavy.
Please preventthe children from moving it to avoid any injury.

@ |If the refrigerator is not installed level, it may cause abnormal noise;

¢ For the initial startup of the appliance, it will take a period of time for the machine to
cool down from the ambient temperature to a set temperature. It is usually 3 hours
before the appliance can work normally.

®Keep ventilation openings, in the appliance enclosure or inthe build-in structure,
clear of obstruction.

# Do not use mechanicaldevices or other meansto accelerate the defrostingprocess,
other than those recommended by the manufacturer.

#Do not damage therefrigerant circuit.

# Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

®This appliance is not intended foruse by persons (including children) with reduced
physical, sensory or mentalcapabilities, or lack ofexperience and knowledge, unless
they have been given supervision orinstruction concerning use of the appliance by a
person responsible for theirsafety.

11
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Food storageinstructions

@ Stored food shouldbe wrapped withthe fresh bag, film
or put inthe food containerswith covers toavoid the
foods from beingdried or smellaffected.

® Hot foods anddrinks should be cooled to theroom
temperature before theyare put intothe refrigerator.

@ Stored foods should not be placed too compact to ensure
that there is enough space for good cool air circulation.
Air vent at the rear should not be blocked.

Caution: 1. Do not place the food close to the
temperature sensor;
2. Food or container should not be
against the rear wall.

® |t is betterto store thefood by dividingthem
into small pieces.

@ |t is betterto wash thewashable foods suchas fruits
or vegetables beforestorage.

@ Fruits and vegetables shall be stored in the fresh
fruit drawer to keep their water contents and
freshness.

Caution /

Tropical fruits such as bananas and pineapples shall not
be stored inthe refrigerator;

Articles that have strict requirements for the temperatures
such as blood serum, vaccine,or academicmaterials shall
not be stored in the refrigerator.

Control Panel

& Cooked and uncookedfoods should be stored separately.

3. Freezer Temperature Setting Button

#3-1.Youcan set thefreezer temperature bypressing the freezer Temperature
button.

#3-2.Press the temperature setting button, youwill hear the “Ding” sound.
The freezer setting temperature willdisplay the currentset temperature.
Every time youpress the button, the temperature willbe changed ina
sequence of-20C, -21°C, -22°C, -23C, -24°C, -25C, -14C, -15C, -16C, -17C,
-18°C, -19C, -20C.

#3-3.Every time youpress the temperature setting button youwill hear the “Ding”
sound.

#3-4.5 seconds afteryou press thebutton, the temperatureyou set willbe
confirmed. The screen will thendisplay the currenttemperature before you
set the newone.

4. Vacation Function Button

#4-1.0nce you pressthe vacation functionbutton, the refrigeratorwill be shiftedto
the vacation mode. The refrigerator will be turned off and the refrigerator
temperature lamp willalso be off. You will see “Vacation” lamp turned on.

®4-2.In vacation mode, if you pressthe temperature settingbutton, the appliance
will quit fromthe current mode. The refrigeratortemperature will be controlled
according to theset temperature.

®4-3.1f you pressvacation function buttonagain, the refrigeratorwill be turnedon
and the temperaturedisplay lamp willbe on. The refrigerator's temperature will
be controlled accordingto the settemperature before the vacation mode is off.

5. Super Freeze Button

@ 5-1.Press Super Freeze button, the refrigerator will be shifted to SuperFreeze mode,
then the “ Super Freeze” lamp willbe on;
@ 5-2.Press Super Freeze button again, you will quit from the superfreeze mode or the
appliance will automatically quit from the superfreeze mode 2.5 hours later;
€ 5-3.When the appliance is in the super freeze mode, the refrigerator temperatureis
controlled according to its set temperature. Freezer temperature can be set, butits
actual control shall start after the refrigerator quits from super freeze mode.

If you needto freeze largeamount of food stuff, setthe temperature offreezer
compartment as thecoldest temperature beforeyou turn onthe Super Freeze Button.

6. Alarm Button

#6-1.When you pressthe alarm button, the door alarmwill be off, the “Alarm On”
lamp will be off. The appliance will notalarm when thedoor is leftopen;
€6-2.When you pressthe button again, the alarm willbe on again;

Display Off
10 seconds after the door close or display button operation, the display LEDs are turned Off

except the Door Alarm Icon. It is not mal-function or failure of refrigerator. If any button is touched

or door is opened, the display LEDs are turned ON.




Control Panel

7. Malfunction Alarm Function

€ 7-1.If the temperature display flashed abnormally, please contact a specialized person
for the repair as soon as possible.

8. Door OpenAlarm function

4 8-1.In the Door Open Alarm function, if you open the door for a long period of time,
the refrigerator will give off “DeeDee” sound at intervals toRemind you of
closing the door.

First Power-on and Temperature Adjustment

Control Panel

1.Temperature Setting (Temp.Control)

€ 1-1.Press Cooling Powerbutton to setthe temperatures;

®1-2.Press the CoolingPower button andthe refrigerator willflash to displaythe current
set temperatures. Ifyou press thebutton again, thenew temperature willbe set.
There arefive temperatures asoptions. The set temperatureswill be circulation
displayed according tosome sequences whenpressing the buttons. The more the
lamps are on, the cooler thetemperature will be;

€ 1-3.The set valuewill be confirmedfive seconds afterstop pressing thebutton, the
currently selected temperature will be confirmedand be displayed.

If youneed to freezelargeamount of food stuff, setthe temperature offreezer
compartment as the coldesttemperature atleast 24 hours before.

2.Power Button (Power)

o2 Vacation
SuperFreeze
AlarmOn

When the appliance is connected with the power for the first time , all the displays will be on
for 2 seconds. The refrigerator temperature will be automatically set at 3°C while the freezer
temperature will be set at -20°C. The door opening alarm is on while the refrigerator and
freezer temperatures are displayed.

@ You may set the inside temperatures according to your actualrequirements.

Control Panel (RL38S™)

#2-1.During the operation of the refrigerator, if the button is pressedfor 3
seconds,all thelamps will be off and the refrigerator will stop running.

#2-2.If the button is pressedfor another 3seconds, the refrigeratorwill start
running again.

3.Malfunction Alarm Function

#3-1.1f the following problems occur, please notifythe specialized staff to repair
the refrigerator.
#3-2.1f theindicating lamp isflashing, it meansthe refrigerator hasproblem.

If you wantto clean therefrigerator,do pullout the powerplug.

The First Power Connection and Temperature Adjustment

The panel is on the upper frame.

Power Temp.Control

Colder e Coldest
D " " " " " D

Power Button Temperaturé SettingButton

Power Temp.Control

Colder s Coldest
D : ° : ° ° D

When the appliance is connected with the power, all displays will be on for 2
seconds, and thenthe refrigerator willenter the setoperation mode
automatically. (3 lamps on)

®The inside temperatureis usually setunder the defaultsetting mode
(3 lampson) oris adjusted according to the actual requirements ofthe user.
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