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Microsoft Windows Jsiill oW Microsoft Windows Embedded Standard 7(WES7) Jxee a3t
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Citrix XenDesktop 2> .

Terminal «l= ©.i Microsoft Windows 2000/2003/2008 Server & E
Citrix XenServer ; Service

VMWare View Client s .

Terminal «l= & Microsoft Windows 2000/2003/2008 Server s o
VMWare Server s Service

Microsoft RDP (Remote Desktop Protocol) 2 .
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Services

Microsoft Windows 7 Professional o
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Windows Embedded Standard 7 »lasisl 2.3

dsaall s 2.3.1
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Ae i 5« A8y Administrator s aladiuly ol i)
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Standard User

Ul il Gl jaa ) Jpnasll eli€ay ¥ ) A Aadinl) (e pUaill asisae 258 55 (Standard User < J 3l diss e
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Log off, Restart, Shut down
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Jreadl 5 gnelll Jads &Y Shut Down Windows Ulss @ e e o« Jalh s [Start — Shut down]
J sadl P el elaily s sl & s o)) Restart sl Log off a1l [Start — Shut down] 2as « il e
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=l 2.3.3
Remote Desktop Connection
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Remote Desktop .

= Windows 2000/2003/2008 Server sl Windows 7 Professional i ¢y o
NETTCR PO} KTV PRSP | 0 L 0N g i BV JVIVRN 5 PR

vl i suaSl 138 cans s WINAOWS 95 (e Eaaal Jiandi plai iy 2my JisaaS 2585 23k o
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= Remote Desktop c:S<i! Administrators group ¢ s==S sl administrator < J s
1l shadll o2 adl Gl palall el s

.Control Panel ¢ System sl ziy a8 |

G4 il & [Start — Control Panel — System and Security System] ) il 2
.Remote settings

sl Remote Desktop laxiuls 5isuasl) ) Jgasl) o s AT 5isuaS 3 jeal gl Jlaa i 1) 3
".Don't allow connections to this computer" x2s% .8 cRemoteApp

2 «RemoteApp s Remote Desktop (e Jlaa) sl pladiuds el (alall el Y J s sl s Jealplondl o W
"Allow connections from computers running any version of Remote Desktop (less secure)’
LaY 5 A1 55000 el e m235udd) Remote Desktop Connection ) <o yi ¥ i€ 13 Udia Juall 13 aey
(3 Al sl e Ul Jil sl oa ¢
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ki, RemoteApp 'xa! s Remote Desktop alasiuls ¢ly (alall i sueSll ) Jgen gl 2 el zladl o
Allow connections only from computers running Remote" xah &8 Al (5 e d8slas
Remote Jixii (1« (S« "Desktop with Network Level Authentication (more secure)
A (6 sise ABalas ala33uly Desktop

[sempropeticc ==

| Computer Name | Hardware | Advanced | F{emote|

Remote Assistance

[[] Mllow Bemate Assistance connections to this computer

Advanced...

Remote Desktop
Click an option, and then specify who can connect, if needed.
() Dont allow connections to this computer

(&) Allow connections from computers running arry version of
Remote Desktop (ess secure)

(@) Allow connections onfy from computers running Remote

Help me choose
[ ok ][ Cancel |[ tpply |

o atiall Jenl yigueS e M\@Uﬁﬁ:\,\ﬁjﬁ.\ﬁ&yu\ ;\ﬁpcwlmw\ i gnaSl ST 0 jaa
daad Juail gl 4y s dali A< Jlail Qs (el )y Remote Desktop 4l cad 13als 55 (Windows
AV alE Y a) ey AT e s Sleas JLaDU Cinaall el ) sl 5 s0aS e 223 e Jgeas

s [Start — All Programs — Accessories — Remote Desktop Connection] ) Jiil |
.Remote Desktop Connection il Remote Desktop Connection G s 53 e & il

.Options _3ll 35 il YA (e Aliade cilalac) 0 65 ey Caniaall i gl and Jaal 2

/| Remote Desktop
> Connection

Computer: [Example: computer fabrikam com -

User name:  MNone specified
The computer name field is blank. Enter a full remote computer

name.

@ optons [Comes | [ e |
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/| Remote Desktop
~>¢ Connection

Genea) | Dl | Local Resasoes | Prorans | Bpenence | Advanced

Logon settings

@I Enter the name of the remote computer.
=

Computer: [Example: computer fabrikam com -

User name:

The computer name field is blank. Enter a full remote computer
name.

Connection settings
Save the cument connection settings to an RDP file or open a
L saved connection.

s [ smess. [ Oemn.

-:;; Options [ Connect ] [ Help

]

Windows Embedded Standard 7 alaaiul
(L3 TC220W ikl i sic)

M <8 J Al Jines ST el i eI sl J ) Jinas e slae J301 : General -
JJ‘)A” 3.4.‘5} ew\ ?“‘ d;.ﬁi

/| Remote Desktop
¢ Connection

[ Genrl | D9 | Locl Resurcs | Prorams | Eperence | Advanced

Display configuration

| Choose the size of your remote desktop. Drag the slider all the
' way to the right to use the full screen.

[] Use all my monitors for the remote session

Colors
% Choose the color depth of the remote session.

[Highest Quaity (32 bt -

Display the connection bar when | use the full screen

il 4l gumal) clibyll Judin s Jwe ) = Remote Desktop Connection J«=: : Display -
Ac jull paids 8 diSas sasa Aol o) V)5 A8l 53 s (et 5 130 LN

@l Options [ Connect ] [ Help

]

Ll Sl 258 el BY) W) slasiul a0si ;- Local Resources -
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Remote Desktop
~>¢) Connection

General I Display | Local Resources | P | Experience | Ad d

Remote audio
Configure remote audio seftings.

Keyboard
Apply Windows key combinations:
-~ :
[t}iywhm using the full screen -

Example: ALT+TAB

Local devices and resources
Choose the devices and resources that you want to use in

i)
#2804  yourremots session.
Printers Clipboard

Windows Embedded Standard 7 alaaiul
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@thions [Cmned ][ Help

]

Remote Desktop
> Connection

| General | Display | Local Resources | Programs | Experience | Advanced

Start a program
=) Start the following program on connection:

Pragram path and file name:

Start in the following folder:

DSl Jail Gl tie 4 Gudail) Jan 53 (2 Alaal) S (e o «iliplaill ol 2as : Programs -

[ comect | [ Hep

®
H

]

Al Jeaiall 5 gnall Slea aa Lealadind 8 e i Al AlEl) jualic 5 Juai) de ju 23s 0 Experience -
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/| Remote Desktop
¢ Connection

| General | Display | Local Resources [ Programs | Experience M_
Peformance

!Iu Choose your connection speed to optimize peformance.
Lowspeed| broadband {256 Kbps - 2 Mbps) .0 ¥

Allow the following:

Desktop backaround

Font smoothing

Desktop composition

Show window conterts while dragging
Menu and window animation

Visual styles

Persistent bitmap caching

Reconnect if the connection is dropped

(é;- Options [ Connect ] [ Help ]

Jeai¥) Gl vie duad il elile glas diless o8 ;- Advanced -

Remote Desktop
»¢ Connection

|Generd|Display|LocaIRm|ng’a’ns|Expeﬁence|M"EﬂC9d |_

Server authentication
Server authentication verfies that you are connecting to the
intended remote computer. The strength of the verfication
required to connect is determined by your system security
policy.

If server authentication fails:

Connect from anywhene

Configure seftings to connect through Remote Desktop
Gateway when | am working remotely.

@thions [ Connect ][ Help ]

"Windows G Jsaall e Jlsall g e sedans oy xe 5 Connect 8 sl 4

& (oY1 a3 ) Jaalls s al) 2S5 podiuall and iES) "Log On to Windows" Jlsall e 2 5
e maldly clilall § CiSall mlan Slalae) 5 i s Remote Desktop 338U = 2w OK 358 il
apaal) gl

disa 3k 28 (Remote Desktop Connections Js <laslaall (0 3 al E
<5 = Microsoft

(&8 TC220W JlLklL s 5is) Windows Embedded Standard 7 alasind



Windows Embedded Standard 7 alaaiul
(La8 TC220W ikl s sic)

Internet Explorer

Microsoft cse .cpexsiuall gaand zalisd) 138 aladinls mavis . Internet Explorer Gukill WES i i sl ey
s Gl

il Ao Microsoft ads« 3,0 s &8 <Internet Explorer Jsa il staall (e 3y 3l E

Enhanced Write Filter (EWF)

Ly 4l 25 a5 eflash 5813 cp 5 sam s idad) Sl 2laY) 26<4) ks e Enhanced Write Filter (EWF) 058« s
AalSa) Aald) (pe Yo Jsaal) i saaeSl ) g 035 5813 YA (g adall s diLal) 2] EWF (5%e iy ol 8Y1 b jee o
flash 3813 (p 3dsas A bl Jsa )

O5SEY el oAl 58I 8 Ledada 2 A il ol We flagh 3S13 e bl g 3a8 ok Y EWF @3S bl e

sl Jaandl 3 paaSl) Jaan sale) aie Cipall o 53 5 813 b Ledada o Al ULl ases 388 g cJandl 3 el Juans o1 ) Allad
Ji ng QAT e g (G sl Jalii Y1 i e il alaa ol Almial) 5f Javaad) 3 LS caad A clbilal) G 5300 (& (e s Al Caldy)
15 i ) 30 5 813 ) ALK e die Uad Ay (g oy flash 5803 ) i all o 53300 5 5800 b 45 533 25 ) (5 siadl)
Al aasiall (S g [EWF (5Sall gl G 530l 3 SI3 g 1,37 EWF (35Sl Japdiii o lal) ey Allad) o2a 5 3 SIA aaas (il
EWF 01585 i (S LS "EWF e sle i L3LAD (o ua¥) el Jinsl oUill ol 5ol e 2 g sal) EWF el (358 (1 s
Administrator Juic degall oda QUkE | al Y1 4s ger 253 sall EWF 5,03 el sl Jaa) Gk e

EWF Configuration E I

Enhanced Write Filter (EWWF) provides the ability to write-protect
a rundime image.

EWF Corfigure
Cument EWF Staus :  Enabled

Boot Command : No Command
Used Memory : 64786 KB
Command

| Enable write fiter and restart the system. |

[ Disable writs fiter and restart the system. |

[ Commit changes to disk. ]

Enable write filter and restart the system. .

i pall G 33300 5,803 £ 58 A (dane peaial) 138 (IS 13 5 4uSaly o8 e EWF o38all s 1)
5l Aual &) Q) il i gl g iy oS30y e ¢ g€l Qi s0ke ) 3ny 5 EWF oSy
a1 Ry Gaoh g Aaleall o2 28 Loyl iS5 e (133580 e Jpanll

saasl) Jaai sale) o5 el Y1 4a 50 Sewfmgr.exe c: -enable

Disable write filter and restart the system. .

LIl VAN 6 diane peaiall 138 S 135 Qe 33 EWF 05Sall 058 Ladie uaiall 13 Lapdsi o3
ek oy 5 flash 8815 baa 5 e Ledada oy (e (3355 5800 (8 Ak siaall) penll i saaaSl dualal)
el dalal) sl cilile e glaa g iy sSA s s ¢ 53 el Qi 3ale) a5 [EWF (03840
flash 5813328 5 e Jaenl)
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4 55 sewfmgr.exe c: -commitanddisable 1Y) Jis) Gk e dlead o3 25 L)l li€ay

5 saasll Jaae sale ) 5 ¢ yal 5Y)
Commit changes to disk. .

Lalal) Ailall VAl s diaae jeaiadl 138 S 1) Jaadilll 08 EWF 03Sal) ()5S Ladie uaial) 138 Lyl &5y
lld e ae )l e 451V flash 5813 sas 5 e Ledaia a5y (e (3 5335 SI3 8 Al sinall) aenll 3 saneSIL
e Jla) il e dalaal) o328 3aw Ll GliSay s EWF oSl dlla s o))

.Y 4a 5e 3 ewfmgr.exe ¢: -commit

& ewfmgr.exe c: ¥ sl Gaske oo LS aua dsaadl 3,80 a5 il <5 e e G
)Y 4s 5

File-Based Write Filter (FBWF)

A miih g adine p adiiiee Ji e i i el (e Jaeall 3 SI3 4les e File-Based Write Filter (FBWF) Jaxi
1305 51 ) el ALSH e aal ok e Al sk saad Jpanll i 3psaSl alasiid (FBWE) cale ) i) 4US) dbasi ()5Sl
5SIA (e Yy Cgall (5830 5 K13 sy 4 Lalall lleal) 3y Jaanll i g0l FBWF (3l Jras e A/ Callay o
BSI Alas iy Ml

die Ll 3} a5 Agmgda 48y yhay Jrand) 3 s0aSll Qa8 gy Balaia V) oy cpall (o 58300 3 SI5 A A gaaall il G AL yaa
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)Y 4a ga (e a0l Baaeiall il jlall alasinly (FBWF) cale ) saiiesall 4US) dpieat ()58 8 oSl eliSay
FBWF Configuration .
.(Disabled ;| Enabled) FBWF 1 4sll dllall 4= e : Current FBWF status o
() gl 8 02 wans (s2) FBWF ()384ll sl o= e - Boot command =

O5Sall Lty AN (RAM) S siall J ga gl 3 SI3 aas (2 e 1 RAM Used by FBEF o
o d 0 Ll e daxtiud) 5 S = e S "Disabled” L dllall Al (e 513 FBWF

Lealasind FBWF 03Sall (Sa) Al RAM 5_SI) aaal sl aall (a se : Threshold =
FBWF Command .

dsiisile] ; Jhaall FBWF o554l e - Enable FBWF and reboot the system o
BWF_ i apeaill jol 505 oy cdpanl) i saaa€ll Joiii ale) ade Alla b Jaenll 53 5001l
Al Al st 5 Y L (ENABLE

Jinii s3le) 5 (Saall FBWF (3Sall Jihail : Disable FBWF and reboot the system  ©
FBWF _ () Lt spgail) el s 2y cJandl i gaaSl) Juanii ole) axe Alla & Jaead) i el
ARl A s o5 Y Laiw «DISABLE

Cala ) satieal) LUK dtai ¢3Sl Ao g dsaaa el 3Y) il 13 i Commit files o
e ) AU e Lgdda ol al 8V @l e Ledada oy 55 ) clilal) dila) i<y ((FBWF)
[Write the changes to the disk] _) G 3 ¢ all
Session Status .

Al ) ALyl (FBWF ¢3Sl dand 50 Apeaal) 3 SIA Cilas 5 i e Current session o
Auleal) (e Uil Al 5 QI Cilan 5 e 83 5 sall CiLall 5 Cilalaally
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Ul 5 Alead) e Ll 3y 5 ) el g lalacall Loagl sas 5 200 5 ) 8 Jaendl 5 g0l
.FBWF 5l

Windows Media Player

o il Gpeall lile sl anladiuly e 3 5 Windows Media Player 12 z<Uodl WES Jiee JisaaS sl oy
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Local Drive
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Mapping a Network Drive

038 il edaanl) i gaaall Juni Bole) day el e sleay iS5 ASl) al i & jaa e alas a3 Administrator 2 S
g Dladall
.Map Network Drive _) sl & 3 & Jsaall Jausd jLadl LA e Reconnect 2= .
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Juai¥l ASeh gl pladiuly ala iuy) .
il i PXE (Preboot eXecution Environment) & A (e 48 phall o3¢l acy i 60

S5 (2555 61 als Jy'peall manis TETP s DHOP s TCP/IP ) 535ise w33/ 5 5208 gl s PXE
i) 380 e 32 e dpendl el e iall il ol

PXE s ol o
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Enter Uil Jle hacall JA 5« Recovery Mode i Juaiiy a8 3

Aail) 335 "recovery” Jiaal & C#:PROMPT "root@xxxxx _seb s & 4

reboot <Y sl ak o8 rlay plaill salaias) i 4l W i3 Al ) 5k 2 PROMPT Lseb s 3 5
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Al slail mien 8 SAMSUNG 48 sy Jusiy)

SAMSUNG s3e 4a33 S jas Juai¥) a8 cSamsung Claiies 3 el i Al 24 el calS 13 _'g
NORTH AMERICA

http://www.samsung.com 1-800-SAMSUNG (726-7864) U.S.A

http://www.samsung.com/ca 1-800-SAMSUNG (726-7864) CANADA
(English)
http://www.samsung.com/ca_fr
(French)

http://www.samsung.com 01-800-SAMSUNG (726-7864) MEXICO

LATIN AMERICA

http://www.samsung.com 0800-333-3733 ARGENTINE

http://www.samsung.com 800-10-7260 BOLIVIA

http://www.samsung.com 0800-124-421 BRAZIL

4004-0000
http://www.samsung.com 800-SAMSUNG (726-7864) CHILE
From mobile 02-482 82 00

http://www.samsung.com 01-8000112112 COLOMBIA

http://www.samsung.com/latin 0-800-507-7267 COSTARICA
(Spanish)
http://www.samsung.com/latin_en
(English)

http://www.samsung.com/latin 1-800-751-2676 DOMINICA
(Spanish)
http://www.samsung.com/latin_en
(English)

http://www.samsung.com/Iatin 1-800-10-7267 ECUADOR
(Spanish)
http://www.samsung.com/latin_en
(English)

http://www.samsung.com/latin 800-6225 EL SALVADOR
(Spanish)
http://www.samsung.com/latin_en
(English)

http://www.samsung.com/latin 1-800-299-0013 GUATEMALA
(Spanish)
http://www.samsung.com/latin_en
(English)

http://www.samsung.com/latin 800-27919267 HONDURAS
(Spanish)
http://www.samsung.com/latin_en
(English)
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LATIN AMERICA

http://www.samsung.com 1-800-234-7267 JAMAICA
http://www.samsung.com/latin 00-1800-5077267 NICARAGUA
(Spanish)
http://www.samsung.com/latin_en
(English)
http://www.samsung.com/latin 800-7267 PANAMA
(Spanish)
http://www.samsung.com/latin_en
(English)
http://www.samsung.com 0-800-777-08 PERU
http://www.samsung.com 1-800-682-3180 PUERTO RICO
http://www.samsung.com 1-800-SAMSUNG (726-7864) TRINIDAD &
TOBAGO
http://www.samsung.com 0-800-100-5303 VENEZUELA
EUROPE
http://www.samsung.com 0810 - SAMSUNG AUSTRIA
(7267864, € 0.07/min)
http://www.samsung.com/be 02-201-24-18 BELGIUM
(Dutch)
http://www.samsung.com/be_fr
(French)
http://www.samsung.com 05 133 1999 BOSNIA
http://www.samsung.com 07001 33 11, normal tariff BULGARIA
http://www.samsung.com | 062 SAMSUNG (062 726 7864) CROATIA
http://www.samsung.com 8009 4000 only from landline CYPRUS
(+30) 210 6897691 from mobile
and land line
http://www.samsung.com 800 - SAMSUNG (800-726786) CZECH
Samsung Zrt., Ceska organizacni slozka, Oasis Florenc,

Sokolovsk&394/17, 180 00, Praha 8
http://www.samsung.com 70701970 DENMARK
http://www.samsung.com 0818 717100 EIRE
http://www.samsung.com 800-7267 ESTONIA
http://www.samsung.com 09 85635050 FINLAND
http://www.samsung.com 0148 63 00 00 FRANCE
http://www.samsung.com 0180 5 SAMSUNG bzw. GERMANY

0180 5 7267864* (*0,14 €/Min.
aus dem dt. Festnetz, aus dem
Mobilfunk max. 0,42 €/Min.)
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EUROPE
http://www.samsung.com 80111-SAMSUNG (80111 726 GREECE
7864) only from land line
(+30) 210 6897691 from mobile
and land line
http://www.samsung.com 06-80-SAMSUNG (726-7864) HUNGARY
http://www.samsung.com 800-SAMSUNG (726-7864) ITALIA
http://www.samsung.com 8000-7267 LATVIA
http://www.samsung.com 8-800-77777 LITHUANIA
http://www.samsung.com 26103 710 LUXEMBURG
http://www.samsung.com 023 207 777 MACEDONIA
http://www.samsung.com 020 405 888 MONTENEGRO
http://www.samsung.com 0900 - SAMSUNG NETHERLANDS
(0900-7267864) (€ 0,10/Min)
http://www.samsung.com 815 56480 NORWAY
http://www.samsung.com 0 801-1SAMSUNG (172-678) POLAND
+48 22 607-93-33
http://www.samsung.com 808 20 - SAMSUNG (808 20 PORTUGAL
7267)
http://www.samsung.com 08008 SAMSUNG (08008 726 RUMANIA
7864)
TOLL FREE No.
http://www.samsung.com 0800 - SAMSUNG (0800-726 SERBIA
786)
http://www.samsung.com 902 - 1 - SAMSUNG (902 172 SPAIN
678)
http://www.samsung.com 0771 726 7864 (SAMSUNG) SWEDEN
http://www.samsung.com/ch 0848-SAMSUNG SWITZERLAND
(German) (7267864, CHF 0.08/min)
http://www.samsung.com/ch_fr
(French)
http://www.samsung.com 0330 SAMSUNG (7267864) UK




CIS
http://www.samsung.com 0-800-05-555 ARMENIA
http://www.samsung.com 088-55-55-555 AZERBAIJAN
http://www.samsung.com 810-800-500-55-500 BELARUS
http://www.samsung.com 0-800-555-555 GEORGIA
http://www.samsung.com 8-10-800-500-55-500 KAZAKHSTAN
(GSM: 7799)
http://www.samsung.com 00-800-500-55-500 KYRGYZSTAN
http://www.samsung.com 0-800-614-40 MOLDOVA
http://www.samsung.com +7-800-555-55-55 MONGOLIA
http://www.samsung.com 8-800-555-55-55 RUSSIA
http://www.samsung.com 8-10-800-500-55-500 TADJIKISTAN
http://www.samsung.com/ua 0-800-502-000 UKRAINE
(Ukrainian)
http://www.samsung.com/ua_ru
(Russian)
http://www.samsung.com 8-10-800-500-55-500 UZBEKISTAN
ASIA PACIFIC
http://www.samsung.com 1300 362 603 AUSTRALIA
http://www.samsung.com 400-810-5858 CHINA
http://www.samsung.com/hk (852) 3698 - 4698 HONG KONG
(Chinese)
http://www.samsung.com/hk_en
(English)
http://www.samsung.com 1800 1100 11 INDIA
3030 8282
1800 3000 8282
1800 266 8282
http://www.samsung.com 0800-112-8888 INDONESIA
021-5699-7777
http://www.samsung.com 0120-327-527 JAPAN
http://www.samsung.com 1800-88-9999 MALAYSIA
http://www.samsung.com | 0800 SAMSUNG (0800 726 786) NEW ZEALAND
http://www.samsung.com 1-800-10-SAMSUNG (726- PHILIPPINES
7864) for PLDT
1-800-3-SAMSUNG (726-7864)
for Digitel
1-800-8-SAMSUNG (726-7864)
for Globe
02-5805777




ASIA PACIFIC

http://www.samsung.com 1800-SAMSUNG (726-7864) SINGAPORE
http://www.samsung.com 0800-329-999 TAIWAN
0266-026-066
http://www.samsung.com 1800-29-3232 THAILAND
02-689-3232
http://www.samsung.com 1 800 588 889 VIETNAM
MIDDIE EAST
http://www.samsung.com/ae 8000-4726 BAHRAIN
(English)
http://www.samsung.com/ae_ar
(Arabic)
http://www.samsung.com 08000-726786 EGYPT
http://www.samsung.com 021-8255 IRAN
http://www.samsung.com 800-22273 JORDAN
065777444
http://www.samsung.com/ae 183-2255 KUWAIT
(English)
http://www.samsung.com/ae_ar
(Arabic)
http://www.samsung.com 080 100 2255 MOROCCO
http://www.samsung.com/ae 800-SAMSUNG (726-7864) OMAN
(English)
http://www.samsung.com/ae_ar
(Arabic)
http://www.samsung.com/ae 9200-21230 SAUDI ARABIA
(English)
http://www.samsung.com/ae_ar
(Arabic)
http://www.samsung.com 444 77 11 TURKEY
http://www.samsung.com 800-SAMSUNG (726-7864) U.AE




AFRICA

http://www.samsung.com 91-726-7864 ANGOLA
http://www.samsung.com 0800-726-000 BOTSWANA
http://www.samsung.com 7095- 0077 CAMEROON
http://www.samsung.com 8000 0077 COTE D’ IVOIRE
http://www.samsung.com 0800-10077 GHANA
0302-200077
http://www.samsung.com 0800 724 000 KENYA
http://www.samsung.com 8197267864 NAMIBIA
http://www.samsung.com 0800-726-7864 NIGERIA
http://www.samsung.com 800-00-0077 SENEGAL
http://www.samsung.com 0860-SAMSUNG (726-7864) SOUTH AFRICA
http://www.samsung.com 0685 88 99 00 TANZANIA
http://www.samsung.com 0800 300 300 UGANDA
http://www.samsung.com 211350370 ZAMBIA
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