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VMWare View Client ;i Citrix XenDesktop ~3a: WES Jwe Jl<il 2ic 5 Embedded Standard 2011 OS
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Citrix XenDesktop & .

4le ©ie Microsoft Windows 2000/2003/2008 -2 o
Citrix XenServer 5 Terminal Service

VMWare View Client s .

4le G Microsoft Windows 2000/2003/2008 -2 o
VMWare Server ;s Terminal Service

Microsoft RDP (Remote Desktop Protocol) ~2x .

4le Guie Microsoft Windows 2000/2003/2008 -2\ o
Terminal Services

Microsoft Windows 7 Professional o
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RGB OUT
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alall 32218 3 48 5l [RGB OUT]
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DVI OUT
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Ledohld) s el Gl et o5 o) il We (User s Administrator s 4l i@y

Windows Embedded Standard 7 i€« zhw  2.3.2
User

Recycle Bin & User i« b e 33 5a gall dpal j3@8Y1 5 sa )l Jiaii User o paldll ciSall mha jelay oJ saall i vie
Internets Remote Desktop Connections VMWare View Client; Citrix Online Plug ins Computer
Loy e aldaill 8 55 guall (5 siane ey e i el (e Slimd s Start 4l (e Juai¥) 138 Jsi Ll dliay 5 Explorer

.User = g=alall aleall

OF LS aldail Gl 1 S jae () Josea sl @liSay ¥ ) Al aladinl) (e plaidll casisae 308 55 cuser S J sl dass die
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Administrator

83 52 sall Al J8Y1 50 )l Jii Administrator - (=l Sl =l el cAdministrator S Jsaall Jead G 1)
VMWare View Client Citrix Online Plug ins Computer; Recycle Bin ¢ Administrator i< zhu e
5 Citrix Online Plug in Jsis Wy ¢4 5 Internet Explorer s Remote Desktop Connection s

e uae o4 Start 4l o« Internet Explorer s Remote Desktop Connections VMWare View Client
Sle Jsanll Cllty Administrator - galad) aleall Ly b e ol i 55 " leaall LU diat Jale” Alla 5 G gall (5 gie
Ll ) sl mal 4Ly Administrator i

Log off, Restart, Shut down

Start Al aaxivl (Jaead) i suaSll Qi sale) ol Qi Gl 5l sl Audal) (e g5 Al Jaail

Jeeall i gnalll Joandis iy . Shut Down Windows Ulss g« e &b « Ul [Start — Shut down]
sl P el slaily e kel & s (&) Restart sl Log off 22a3) [Start — Shut down] s ¢ sl e
e bl "Windows gl Ll sa" e e sl Shut down s Log off e bl <iSay 51 [Shut down]
led Janii 3 ye JS 2ny il e i diadi 2w "Force Auto Log on" Luiii dla i [Ctrl + Alt + Del]
g

(Ol AN ddial Jule ) EWF s tllee e Jaend! i 5088 Shut down s Restart s Log off Jis
gz 5 flash 3815 e ddlal) sl dee dudad ciige 0 3835 5813 Jada Gay 6oyt &3 gl allail) 0 65 e Lliall
oAl Jins vie 4l We ) bt sale) 5l daeal) Jsrdi ol die o s o3 (2) 0 oS3 288 ) @lld o ya) & 2l
Cladsi aal; <Enhanced Write Filter Jss Sl slaall (e 3 3ad ((s0a0 50 Jsaal) dasas die 0 5S0) Balaiad) s
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=l 2.3.3
Remote Desktop Connection

A e s Juadl JMA e (G2aY) 5f Windows 95) AT jisseS Slea sl sk adld 8 oSal) Sl

Remote Desktop .

sl i) jles e Windows 2000/2003/2008 Server s Windows 7 Professional wii sy o

Lisma yiguaSll 138 and s ny e oSl A1)

el i aing Slaae a5 320eSl 138 an s WINAOWS 95 (3o sl Jsii Ui adiis tums i snaeS 35n5 5k o

Jreadl ignalll Sl ) (Sl pedansy Juai™ Jaanll i e

gl O Gan s Jle ;ui‘_;;d}d@mgu\&\,uﬁy\du\oum;‘uﬁygmwssoigﬁus E
Aok Y ) e Canaall b aSaill (miliall dAa gl g (el R3S iy et (ULl (e Sl 1508 Jiy ppell CiiSal)

i) gl 5 53 Jlil alaia)

53 sall Jandil) allai aladind I€ey ¥ (Windows 7 Professional las) alasiul yey (iSe mhaus Jiadi ve [

<l palall sl e

M&w&\j;ﬁuﬁ\u@ .

S Jsaall disadt iy AT SieS Jlea Basb e diend) JigneSll 8 oSaill Remote Desktop 3 (S sy
el il Jlea e Remote Desktop oxS<il Administrators group ¢ »==S s administrator

1l shadl) oda o
.Control Panel o« System sl i o3 1

&8 sl & [Start — Control Panel — System and Security System] ) Jl 2
.Remote settings

sl Remote Desktop alaaiuls 5isuaSll ) Jseasl) o s AT 5 saS 3 el (gl Jlan < )i 13) 3
."Don't allow connections to this computer" xs% .2 <RemoteApp

<RemoteApp s Remote Desktop ¢ Jlxal sf alaainly el (alall 35l ) J e ol dany el zlandl o _'é
Allow connections from computers running any version of Remote Desktop (less)" 22~
3 42l ae p22iidl Remote Desktop Connection laa) <o =i Y <€ 13 Lulia Juall 138 223 "secure
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ki, RemoteApp <l s Remote Desktop alasiuls ¢ly (alall i sneSll ) Jsea sl 2y el zlaadl o
o= cSaal "All Remote Assistance connections to this computer” st o8 A (5 fus Zidbas
ALl (g gl ABilas olaaiuly Remote Desktop Jsii

Systemn Properties @

| Computer Name I Hardware | Advanced | Remote |

Remote Assistance

Allow Bemote Assistance connections to this computer

Advanced...

Remote Desktop
Click an option, and then specify who can connect, if needed.
(7) Dont allow connections to this computer

() Mlow connections from computers running any version of
Remote Desktop {ess secure)

(@) Allow connections only from computers running Remote
sktop with Network Level Authentication (more securef

Help me choose

ok J[ coced J[ somy |

Jeal il Ll sy i€ mhas Je s Qi e o

LA; Atteall d;msd\ ‘)SJ.QJ.AS‘_AL M\@Uﬁdﬁfﬁ)ﬁ%ﬁyu\ ¢\ﬁgcudlmgg¢d\ JE.M‘L)&S“SJJM
dand Jlail o 4y el dals 380 Juall asl (paty Ayl Remote Desktop s sl 13als oS5 (Windows
Ay Cilald Y c_\ﬁ\ c%uﬁiuﬁacku)@dbdm el i sneSl ) Jaeal) )ﬁ}g.mﬂ\u,nb_’\up Jsas

)8 il f [Start — All Programs — Accessories — Remote Desktop Connection] (! Ji 1
.Remote Desktop Connection =il Remote Desktop Connection (i s 51 3

.Options _3ll 358 il JYA e Aliaie cilalac) (0585 i€y Canaall 5 gl ol a0 2

B, Remote Desktop Connection EI@

Remote Desktop
»¢ Connection

Computer: [Example: computer fabrikam.com -
Username:  Mone specified

The computer name field is blank. Enter a full remote computer
name.

! -;, Qptions Connect Help
=
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Options 3

padiuaall ausl Jaal ¢ Al IS5 Jpaall Qs (e oSl Canaall 5 gl dalal) J aal) Jisast il slewe J301 : General -

oAl S

. % Remote Desktop Connection

4| Remote Desktop
»¢ Connection

General |Da)lay| oca.lﬂmmlegmlemenence' |M\ranced
Logon settings
ﬂ ! | Enterthe name of the remate computer.
|

Computer: [Example: computer fabrikam com -

User name:

The computer name field is blank. Enter a full remaote computer
name.

Connection settings

Save the cument connection settings to an RDF file or open a
L saved connection.

[ Save ] [ Save As... ] [ Qpen... ]

(~) Options [ Comect |[ Hep |

&3 13y ASLAL Aalal) Ak graaall i) Judiul 5 Jw) Je Remote Desktop Connection J«=: : Display -
Ao pudl (mids 8 dian 3asa eb ) o) 65 28l 8 a cpn

‘B, Remote Desktop Connection

.| Remote Desktop
»¢ Connection

| General | Display | Local Resources I Programs I Experience I Advanced

Display configuration

| Choose the size of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Smal f ] Lage

Full Screen

[ Use all my manitars for the remote session

Colors
E- Choose the color depth of the remote session.

[Highest Gualty (32 bit) -

Display the connection bar when | use the full screen

':5_) Options Connect | [ Help
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Al 5 Al (sl 81 L) sladiu) auss - Local Resource -

% Remote Desktop Connection

.| Remote Desktop
»¢ Connection

General I Display | Local Resources | Programs | Experience | Advanced

Remote audio
E Configure remote audio settings.
f
2

Apply Windows key combinations:

[nly when sing the full sereen

Example: ALT+TAB

Local devices and resources

el i saaeSlly Jlail Gl die 4t Grdail) Jaadi 3y 35 A alaall (Sa (ie & ecliplaill aaf s

4| Remote Desktop
»¢ Connection

Experience | Advanced

./ Choose the devices and resources that you want to use in
ﬁ!g your remote session.
Printers Clipboard
'\f/ Options I Connect I [ Help ]
Programs -
. to Remote Desktop Connection |l B S|

| General | Display | Local Resources | Programs |

Start a program
= Start the following program on connection:

PFrogram path and file name:

Start in the fallawing falder:

(& Options

l Connect

Hep |
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A8 Hlie plpa g ) Jualall 5 seSll Jlea pe Lgahadinl (A e i Al Al jualie § Juai¥l 4w 20a 1 EXperience -

naall Sl ae lanaaty cuad Al Cilalac Yl

8 Remote Desktop Connection E‘lﬂlg

Remote Desktop
~»¢ Connection

| General I Display | Local Resources | F‘mgmms| Experience | Advanced

Performance
- Choose your connection speed to optimize peformance.
- [Lowspeed| broadband {258 Kbps - 3 Wbps) ']

Allow the following:

[ Desktop backaround

[ Fort smoocthing

[ Desktop composition

[ Show window conterts while dragging
[7] Menu and window animation

Wisual styles

Persistent bitmap caching

Reconnect if the connection is dropped

':f,- Options l Connect |[ Help ]

Jhai¥) Gl die dpaddll elila les dess 48 : Advanced -

% Remote Desktop Connection || (=] M

.| Remote Desktop
»¢ Connection

| General I Display | Local Resources | Programs | Experience | Advanced |_

Server authertication
Server authentication verfies that you are connecting to the
intended remote computer. The strength of the verfication
required to connect is determined by your system security
policy.

I server authentication fails:

|’Wa.rn me i

What are my server authentication options?

Connect from anywhere

Configure settings to connect through Remote Desktop
Gateway when | am working remately.

'\:/ Options | Connect |[ Help ]

MWindows G Jsaall deaas” Jlsall age el iy vie 5 Connect G5 sl 4

A (a1 a3 ) Jlaalls 5 sall 4S5 arsisall and iS1 "Log On to Windows" sl gose b O

e el ol clald) g Sl mhass lalae) (5 jis s Remote Desktop 33U @i aivs OK 58 il

ancaall 5 Sl

45 k= Microsoft g5+ 3 & <Remote Desktop Connections Jss “esied e 354 W
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Internet Explorer

Microsoft gse .cpexsiuall gaand zalisd) 138 2ladinls mavis . Internet Explorer Gukill WES i i sl anaiy
s Gl

sl e Microsoft adse s,k o Internet Explorer Jss sl oo 354

Enhanced Write Filter (EWF)

Ly 4l 2 a5 eflash 5813 5 sam s idad) Sl 2laY) 6<4) Jka Jle Enhanced Write Filter (EWF) 058« Jox
A0S Aal) (e Yy Jaenl) 3 sael) ) g 0 1325 503 JNA (g adall 5 ALY AlSe) EWF (38 s ool 58Y) W jee o
flash 3813 (p 3dsas A i) Jsa )

O5SE Y el oAl 5813 (8 Ledada 2y A bl ol e flash 3S13 e bl cp a8 ok Y EWF ¢3Sl bl vie

S Jranll 5 gl Juani sale) wie Cgall 0 3800 3 SIS b Ledada Ll maes 08 5 cJaandl 5 gl Juandi oL Y Allad
J ag QAT e g (G sl ol Y1 i e il alaa ol Almial) 5f Jaaad) 3 LS caad Al clill) G 3Ad] (8 (e s Al Calsy)
153 i ) (30 5 813 N AUSI e die Uad Ay (m pe oy flash 5803 ) el o 5800 5 S0 b 45, 583 25 ) (5 siadl)
DAl aasiall Sy g [EWF (35Sl gl G 533l 3 SI0 g 1,37 EWF (35Sl laplii o lal) Gty Allad) o2a b5 3 SIA aass (il
EWF 01585 i (Sar LS "EWF e sleinY L3LAD (o uat) sl Jinsl oUill ol 5ol e 2 g sal) EWF el (358 (4 e
Administrator Juicl degall ods QUkE | al Y1 4s ge 253 sall EWF 5,020 el sl Jaa) Gk e

EWF Configuration @

Enhanced Write Filter (EWF) provides the ability to write-protect
a rundime image.

EWF Configure
Cumrent EWF Staus :  Enabled

Boot Command : MNo Command
Used Memary 64786 KB
Command

Enable write fiter and restart the system.

[ Disable write fitter and restart the system. ]

[ Commit changes to disk. ]

o) o]

Enable write filter and restart the system. .

sale) axy s EWF (iS5 < pall (3 53300 5 )SI3 ¢ 1) aaas cliaae peaiall 138 (AS 13 5 4iSaly o8 Saxe EWF oSl oS 13
285 L) iy 5 e 0 385 55803 o Jaand) i saneIl Aualal) alail) il e she 5 by 5S¢ 5 guaSll Juaes
S sasll Jaaii sale) o5 ¢ yal Y1 4n 50 8 ewFmgr.exe c: -enable oY) Jia) sk (e dddea) o2

Disable write filter and restart the system. .

32080 Lalal A A 8 diana peaiall 138 S 135 Jsil) 18 EWF 03Sall 05 Ladie aaiall 13 Lasiii o
5l J sale) 35 EWF 0380 Jland ks flash 5813 saa s e Leliia o3 (e (33 5,815 b i giall) Jaend
flash 5813828 5 e Jaandl 55 Sl dalall aUail) il <le slaa 5 by o Qi s

sale) i el Y 4a 50 Jdewfmgr.exe c: -commitanddisable <Y) Jia) 55k e dleadl o3 25 Lagf GliSay
Sl s
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Commit changes to disk. .

Caend) 53 eIl Aalal] Alall VA (d iane il 138 IS 13 Jeiil) 08 EWF 05l ()5 Lavie juaial) 138 Japlisi oy
EWF 03Sall Al 5 o)) cdlld e a2 5l e 451V flash 8813 sas 5 e Ledain o5y (e 0 5335 SI3 & 4Ls sénall)

DAY JR) Gk G dleal) o3a 3 Lol liSays

Y 4 50 Jiewfmgr.exe c: -commit

el V) x50 L ewfmgr.exe ¢ sa¥) Jas) Gk oo RS s aadl 5SI Claa s S5 (e liSe G

File-Based Write Filter (FBWF)

A il s adine j adiiie Ji e I (i el (e Jaeall 3 S13 4les e File-Based Write Filter (FBWF) Jaxi
1305 58I ) Al sl AU (g aad) 3y 5k (e Al s 5aa] Jrenll 55 500 alatisd (FBWF) e ) 5aiisal) 4400 dhat (580
GSIA e Yo i gall (A 5581 aladily 4 Al cililaall 385 Jpanll i 300eSl FBWE (3Sall Jrnes g al/0A) by cu
BSA Alen 2y L

sie Ll 3} By Agmgda 48y yhay Jrand) 53 saaSll Qa8 Lgy Baliia V) oy i pall (o 53300 3 SI5 A A giaall il G SAIL yaa
4 jaa pae Al b 2sl) el aladiuly e jal e dlal) (65 Call) RS any ol padll Jadal = 5 5301 o Janll 53 gaaSll Jaans sale)
(AT By 43S 8 4 o jpad s FBWIF (38l alantty o o s o3 (5311 alal)

)Y 4a ga (e paBl Badiall il jLall alasinly (FBWIF) wale ) saiiesall 4US) dpdeat (380 8 oSl eliSay
FBWF Configuration .

.(Disabled ;| Enabled) FBWF 1 4sll dllall 4= e : Current FBWF status o

) gl 8 0245 s (s2) FBWF ()384ll sl o= e - Boot command =

Ot 2313 FBWF (38l Lgaadiny Sl (RAM) (B siall Jpasll 3 SI3 ana 4 = - RAM Used by FBEF o
20 el e daaindl 5 S (= e Hi "Disabled” ) Al Al

Lealadin) FBWF o3Sall (S il RAM 3_SI3 aaal i) aall = e : Threshold o
FBWF Command .

Jeal) i el Jai sale) s Jhaall FBWF 03540 (1843 : Enable the FBWF and reboot the system @
A Al 3 25 Y Wiy BWF_ENABLE () 18 aeaill sl it o5y cdaand) 53 530eSl) Qi sale) a2 Alla 3

Jranll i g€l Qi sale) 5 (Sanll FBWF (354)) Uil : Disable the FBWF and reboot the system E
Al yuad o Y Ly (FBWF_DISABLE () ki sugaill yal s oy epan) i sua€ll (i sale) pae dlla 8
Al
SiSay ((FBWF) e () 3aiusal) LS ddeat 38l Aaul 5 dgane (ol Y1 <€ 1) Lis : Commiit files o
Write the] Lol (8 il coa il e <l i) ST Lia Ldda i pal 8Y) el e Ledada 3 53 ) cldlall dlis)
.[changes to the disk
Session Status .

Clalall g clalaally 4a0d ) Ayl (FBWF ()5Sl ddawsl s denall 3 SIAN Cilas 5 (052 Current session o
Aglaall (e 3lisall @lli 3 SIAN Cilas g e 33 5a gl
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b Jranll i enaSll veaill o) ja) die FBWF (38l ddas) g Leiilen o3 1) 5 S cilas 5 20a 1 Next session o
FBWEF (sSal) idas) 5 Aglaall (pa Lgiliind 55l bl g colalaval) Wiagl aaa 5 4000 5 5l

Windows Media Player

o il gl clile s anladiuly e 3 5 Windows Media Player 12 z<Uodl WES diee JisaaS gl (o
sl 4l e

Ol A sac bl 2l 5aY) 2.3 4
Local Drive

C cal Y & jaa .

gl Al Gl 1 @l ae e dalial) Aaliall cul€ 1Y) Juead) 53 saeSl) Jaeiii allas Jamy o) aUaill C (al AY) & jae iy
oo Wl A dalua 8l 6 e S e dlisclus EWF o35Sl (Sas .C Ul 81 & jae e 48l Al g e b 4818
.C o=l Y a5 pald) AU pie 335k

clalal) Jada °

Ledaia (e Yo palal) o clilall Jaia Jumi¥) (g )5S I flash 5_SI3 ana (e Bl 1598 ey (alal) Jaaall i saaaSll aiiiy
dreall el e

Mapping a Network Drive
53 ol eaanl i saaaSl) Juini bale) day Cpaanl e shaay LliiaS 5 Al al i & e e alaa cued Admiinistrator - cSe
Al Claglaill

.Map Network Drive _) sl & 3 & Jsaall Jausd jLidl BA e Reconnect 2= .

wadll el i) s ol FBWF 0384 5l EWF (5Sall (oS e o
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dale 3 ,la3

Aas e Glass 5y A5 A g ie ALl (o dullia) i Baleiod Gl s 213 jind Al s WES dianll i suseSll s
saaly el vie Ulaliial Lgdu &35 ) soa Balatind li€ars PXE s 5f USB 5813 (e omuda IS5 Jany Jusnlii a5 ) gual Agbalial
il CUSEL e

Clill iz a3 ol Uaddl (33 ) (e allail) il aaf Cada o

3 3ea ) aal Jaadi sl 8 AlSe 3 ga 5 vie 5l Jaead) yisnaaSl) Jae ) il pae o
3 lea sl gl i aay A Gpaa .

st daand) i gesll AL .

a5l Uadll 3y )k ge alail) clile aalf cada Alla 3 Jeiill 2y 8 Windows Embedded Standard Jaé
alill

Jaadall alas ala yia) 8

USB 5_S13 alaxiiuly ala jiuY) .
Al (e Apaliia) Al aladinly seadll ¢ a3 CUSB 3813 e 4y )5 pall clilal) aran Jada iy dyllall <l gladll &le_;
LJafil) alas ala yiad & o5 ey (USB 3813 e 83 a sall Jas il
ugall alld Lelead USB 5,810 allas Aygiy o 1

(213 51V hliaY) il saclue <l 53l s Windows Embedded Standard : s Lis) 2
JUSB 3 813 e aY lasls jiul pius Jll 5

USB s Shaladinly seaily 8 3

geill 330 Lue il 531 s Windows Embedded Standard s s alaaiuly alaill 2 jiul 4
USB 5803 (e 5353 sall 21 i)/ LiaY)

Jlat¥) ASuh dead aladinly ala_iuY) .

[ SisnaS dgal s PXE 221l j3 0 PXE (Preboot eXecution Environment) ~3& JO& (e 48kl o3¢l acy 3 giy
o daed) el e i) il sl ey (555 ¢l yaly Js3esall mansis TFTP s DHCP s TCP/IP (Y 5aiise o3ls
el 4805 e e

PXE s Guli o

Wl i) s 15 2l iV JaLiiaY) easil) 22 Lse < 501 s Windows Embedded Standard s 5w Lis) o
PXE paall Jle liaY

etV A e dpenll jignasll a8 o

& Gl eala iV s V) Fudll saelue &l 53 5 Windows Embedded Standard s, 5w alasiul allaill s il o
JlaV 48 e PXE aal) e Lghaia

PXE p3alls palal) sl s ) g sm ) (oa i elasiaal) o v3al -
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NORTH AMERICA
http://www.samsung.com 1-800-SAMSUNG (726-7864) US.A
http://www.samsung.com/ca CANADA
http://www.samsung.com/ch_fr 1-800-SAMSUNG (726-7864)
(French)
http://www.samsung.com 01-800-SAMSUNG (726-7864) MEXICO
LATIN AMERICA
http://www.samsung.com 0800-333-3733 ARGENTINA
http://www.samsung.com 0800-124-421 BRAZIL
4004-0000
http://www.samsung.com 800-10-7260 BOLIVIA
http://www.samsung.com 800-SAMSUNG (726-7864) CHILE
From mobile 02-482 82 00
http://www.samsung.com 01-8000112112 COLOMBIA
http://www.samsung.com 0-800-507-7267 COSTARICA
http://www.samsung.com 1-800-751-2676 DOMINICA
http://www.samsung.com 1-800-10-7267 ECUADOR
http://www.samsung.com 800-6225 EL SALVADOR
http://www.samsung.com 1-800-299-0013 GUATEMALA
http://www.samsung.com 800-27919267 HONDURAS
http://www.samsung.com 1-800-234-7267 JAMAICA
http://www.samsung.com 00-1800-5077267 NICARAGUA
http://www.samsung.com 800-7267 PANAMA
http://www.samsung.com 0-800-777-08 PERU
http://www.samsung.com 1-800-682-3180 PUERTO RICO
http://www.samsung.com 1-800-SAMSUNG (726-7864) TRINIDAD & TOBAGO
http://www.samsung.com 0-800-100-5303 VENEZUELA
EUROPE
http://www.samsung.com 42 27 5755 ALBANIA
http://www.samsung.com 0810 - SAMSUNG AUSTRIA
(7267864, € 0.07/min)
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EUROPE

http://www.samsung.com/be 02-201-24-18 BELGIUM
(Dutch)
http://www.samsung.com/be_fr
(French)
http://www.samsung.com 05 133 1999 BOSNIA
http://www.samsung.com 07001 33 11 BULGARIA
http://www.samsung.com 062 SAMSUNG (062 726 7864) CROATIA
http://www.samsung.com 800-SAMSUNG (800-726786) CZECH
Samsung Electronics Czech and Slovak, s.r.o.,
Oasis Florenc, Sokolovska 394/17, 180 00, Praha 8
http://www.samsung.com 70701970 DENMARK
http://www.samsung.com 030 - 6227 515 FINLAND
http://www.samsung.com 0148 63 00 00 FRANCE
http://www.samsung.com 01805 - SAMSUNG GERMANY
(726-7864,€ 0,14/Min)
http://www.samsung.com From landline : 8009 4000 CYPRUS
http://www.samsung.com From landline : 80111-SAMSUNG GREECE
(7267864)
From landline & mobile : (+30) 210
6897691
http://www.samsung.com 06-80-SAMSUNG (726-7864) HUNGARY
http://www.samsung.com 800-SAMSUNG (726-7864) ITALIA
http://www.samsung.com +381 0113216899 KOSOVO
http://www.samsung.com 261 03 710 LUXEMBURG
http://www.samsung.com 023 207 777 MACEDONIA
http://www.samsung.com 020 405 888 MONTENEGRO
http://www.samsung.com 0900 - SAMSUNG NETHERLANDS
(0900-7267864) (€ 0,10/Min)
http://www.samsung.com 815-56 480 NORWAY
http://www.samsung.com 0 801-1SAMSUNG (172-678) POLAND
+48 22 607-93-33
http://www.samsung.com 808 20 - SAMSUNG (808 20 7267) PORTUGAL
http://www.samsung.com From landline : 08010-SAMSUNG- RUMANIA
7267864
From landline & mobile : (+40) 21
206 01 10
http://www.samsung.com 0700 Samsung (0700 726 7864) SERBIA
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EUROPE

http://www.samsung.com 0800 - SAMSUNG SLOVAKIA
(0800-726 786)
http://www.samsung.com 902 - 1 - SAMSUNG SPAIN
(902 172 678)
http://www.samsung.com 0771 726 7864 (SAMSUNG) SWEDEN
http://www.samsung.com/ch 0848-SAMSUNG SWITZERLAND
http://www.samsung.com/ch_fr (7267864, CHF 0.08/min)
(French)
http://www.samsung.com 0330 SAMSUNG (7267864) U.K
http://www.samsung.com 0818 717100 EIRE
http://www.samsung.com 8-800-77777 LITHUANIA
http://www.samsung.com 8000-7267 LATVIA
http://www.samsung.com 800-7267 ESTONIA
http://www.samsung.com 444 77 11 TURKEY
CIS
http://www.samsung.com 8-800-555-55-55 RUSSIA
http://www.samsung.com 8-800-555-555 GEORGIA
http://www.samsung.com 0-800-05-555 ARMENIA
http://www.samsung.com 088-55-55-555 AZERBAIJAN
http://www.samsung.com 8-10-800-500-55-500 KAZAKHSTAN
(GSM: 7799)
http://www.samsung.com 8-10-800-500-55-500 UZBEKISTAN
http://www.samsung.com 00-800-500-55-500 KYRGYZSTAN
http://www.samsung.com 8-10-800-500-55-500 TADJIKISTAN
http://www.samsung.com - MONGOLIA
http://www.samsung.com/ua 0-800-502-000 UKRAINE
http://www.samsung.com/
ua_ru
http://www.samsung.com 810-800-500-55-500 BELARUS
http://www.samsung.com 00-800-500-55-500 MOLDOVA
ASIA PACIFIC
http://www.samsung.com 1300 362 603 AUSTRALIA
http://www.samsung.com 0800 SAMSUNG (0800 726 786) NEW ZEALAND
http://www.samsung.com 400-810-5858 CHINA
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ASIA PACIFIC

http://www.samsung.com/hk (852) 3698 - 4698 HONG KONG
http://www.samsung.com/
hk_en/
http://www.samsung.com 1800 1100 11 INDIA
3030 8282
1800 3000 8282
1800 266 8282
http://www.samsung.com 0800-112-8888 INDONESIA
021-5699-7777
http://www.samsung.com 0120-327-527 JAPAN
http://www.samsung.com 1800-88-9999 MALAYSIA
http://www.samsung.com | 1-800-10-SAMSUNG (726-7864) for PHILIPPINES
PLDT
1-800-3-SAMSUNG (726-7864) for
Digitel
1-800-8-SAMSUNG (726-7864) for
Globe
02-5805777
http://www.samsung.com 1800-SAMSUNG (726-7864) SINGAPORE
http://www.samsung.com 1800-29-3232 THAILAND
02-689-3232
http://www.samsung.com 0800-329-999 TAIWAN
0266-026-066
http://www.samsung.com 1 800 588 889 VIETNAM
MIDDIE EAST
http://www.samsung.com 021-8255 IRAN
http://www.samsung.com 800-SAMSUNG (726-7864) OMAN
http://www.samsung.com 183-2255 KUWAIT
http://www.samsung.com 8000-4726 BAHRAIN
http://www.samsung.com 08000-726786 EGYPT
http://www.samsung.com 800-22273 JORDAN
http://www.samsung.com 080 100 2255 MOROCCO
http://www.samsung.com 9200-21230 SAUDI ARABIA
http://www.samsung.com 800-SAMSUNG (726-7864) U.AE
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AFRICA
http://www.samsung.com 7095- 0077 CAMEROON
http://www.samsung.com 8000 0077 COTE D'LVOIRE
http://www.samsung.com 0800-10077 GHANA
0302-200077
http://www.samsung.com 0800 724 000 KENYA
http://www.samsung.com 0800-726-7864 NIGERIA
http://www.samsung.com 800-00-0077 SENEGAL
http://www.samsung.com 0860-SAMSUNG (726-7864) SOUTH AFRICA
http://www.samsung.com 0685 88 99 00 TANZANIA
http://www.samsung.com 0800 300 300 UGANDA
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